
CONCERNED ABOUT RESULTS?

 A level  
/ Level 

3

GCSE / 
Level 

1/2

YES NO

Request a 
priority 

access to 
script ATS-P

Request a review 
of marking 
Service 2

Request a 
Priority review 

of marking  
Service 2P

Request a clerical 
re-check
Service 1

N
O

Y
E
S

Appeals Process 
 - raise with the 

Exams Office with 
urgency. Must be 

raised within 30 
calendar days of 
receiving review 

outcome

N
O

NO
No further 

action

No further 
action

NO No further 
action

Y
E
S

Appeals Process 
 - raise with the 

Exams Office with 
urgency. Must be 

raised within 30 
calendar days of 
receiving review 

outcome

**For an S1 clerical re-check or an S2 review of marking, your 
marks may go up, down or stay the same and could affect 
your overall grade**
Check how close your marks are to grade boundaries before 
considering whether to request these services.
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